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Welcome to the Industry’s First TOP100 CMA
Strategists and Influencers Awards!

ING &
R 2022

We're not the first to see this, and not the first to say it: Sometimes a concept
is so simple, it's simply genius. And most of the time, timing is everything. As
the world continues on its path of transformation, it has become clear that
the marketing landscape is metamorphosing too, and teams are playing a
bigger role than ever before in securing business growth. The underlying
driver of this evolutionary step is a shift to a customer-led growth mindset
that dictates only one measure of success for all departments across the B2B
organization: happy customers. We've come full circle back to the
understanding that ‘your customers are your best customers’ - and it's
affecting everything.

It's been almost twenty years since the concept of Inbound made its debut
and the big numbers are in: while the end-to-end conversion ratio in
demand marketing from organic search to qualified lead sits at less than 1%,
the average B2B organization now gets 77% of its revenue from existing
customers. What this means for the bottom line is that the most important
asset any company has is its relationship with its customers, and
maintaining this connection is a cross-functional, cross-organizational effort.
Everyone shares ownership of this relationship and recognizing this is the
key to rebuilding credibility and laying the foundations for long-term
associations.

Customer Marketing & Advocacy is customer-led growth being put ‘ ’
into practice, primarily by marketers, but we believe the vision is quickly
catching-on and innovations across the business are beginning to

surface. Designing and breathing life into Customer Marketing & ‘
Advocacy as a practice has been a cross-industry collaboration
driven by a passion for the magic of what we do, and we are honored ]
to be playing a role in its advancement. The industry’s first TOP25
Influencers & TOP100 Strategists in CMA (Customer Marketing &
Advocacy) is just the first of many milestones we'll be celebrating
together, and we look forward to a rewarding future for this
groundbreaking practice and its professional community.

Thank you for being a part of the movement!




Method Behind the

The TOP25 Influencers in Customer Marketing & Advocacy (CMA) list was
derived from a list of over 400 nominees created by the community and
supplied to the judges for evaluation. The TOPT100 Strategists is a list that was
created by the community and voted in by the community. We were all given
a chance to nominate and vote for the innovative strategists in our industry
who we believe we can learn from and be supported by.

Nominees for both lists were submitted during a 2-week proposal period.
During this period, we recorded all nominations, and submitted them for
inclusion in the voting list. By opening nominations to the public, we allowed
everyone a fair chance to make it onto the final list.

Winners for the TOPT0O list were determined by the Customer Marketing &
Advocacy community during the 2-week voting period. All votes cast were
tabulated and the TOP100 Strategists were determined based on their total
vote count and influence scores as determined by the community. We tallied
over 6,000 votes!

Winners for the TOP25 list were determined by the expert
judges over a 2-week judging period. All nominees for the
TOPIO0O list were reviewed by the judges, and winners were ‘

.

selected based on the impact that their thought leadership,
mentorship, and contributions have made to the CMA
community.




Laurie (Aquilante) Faiola

Sr. Director Customer &
Partner Marketing - HubSpot

Kalina Bryant

Founder & Forbes 30 under 30
Honoree, Enterprise Technology

Asha May

VP Customer Marketing -
Datarobot

Bill Lee

Founder, Center
for Customer Engagement
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Tyler McNally

SVP Customer Experience -
Gainsight

Liz Richardson

Co-Founder - Captivate
Collective
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Kevin Lau Gal Biran Scott K. Wilder
Global Head, Customer Advocacy, CEO & Co-founder Former Global Head of Customer
Digital Experience Crowdvocate Engagement & Community
Adobe HubSpot

Eﬁa
Jeff Ernst Dana Alvarenga Barbara Thomas
Co-founder and CEO Vice President of Customer Experience Senior Customer Advocacy Manager
SlapFive SlapFive Imprivata

Laura Ramos Cynthia Hester David Spinks
Vice President, Principal Analyst Director, Global Customer Programs VP of Community, Author of The
Forrester Google Business of Belonging

Bevy


https://app.vouchfor.com/VmcYP70nK0
https://app.vouchfor.com/lVxot2rkJi
https://app.vouchfor.com/xTFRWe0FLE
https://app.vouchfor.com/vi6iQxUtjJ
https://app.vouchfor.com/vjoMFztGbr
https://app.vouchfor.com/FoQDupiErR
https://www.linkedin.com/in/lauraramos2013/
https://app.vouchfor.com/pO9GcrHI3g
https://app.vouchfor.com/cD6Uo3WlBO

Meet the

=
A

Megan Heuer

VP, Strategic Initiatives
Winning by Design

Heather Pritchett

Director, Customer Voice
OutSystems
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Evan Jacobs

Head of Customer Marketing
Chainalysis

Ari Hoffman

Global Director Customer Advocacy

Crowdvocate
A
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Jeff Breunsbach

Director of Customer Experience
Higher Logic

Deena Zenyk

Co-founder and Managing Partner
Captivate Collective

.

Leslie Barrett

Senior Manager, Customer Advocacy
Sendoso

Irwin Hipsman

Customer Marketing Director
Forrester

Mark Organ

CEO
Categorynauts


https://app.vouchfor.com/3efuHlOvmB
https://app.vouchfor.com/37Krknaj8J
https://app.vouchfor.com/lpCgg47VHW
https://app.vouchfor.com/zP1YnyEN8L
https://app.vouchfor.com/m1WeHXqwiE
https://app.vouchfor.com/fHjZkZ35RY
https://app.vouchfor.com/ccM8j7PFYt
https://app.vouchfor.com/QTnnvDd6fs
https://www.linkedin.com/in/markorgan/

Meet the

Powered By
r‘ Base

Alison Bukowski Erica Kuhl Shanann Monaghan
Director of Customer Advocacy CEO & Founder - Strategic Head of Global Customer
Menlo Security Inc. Community Consultant Marketing, Data Cloud
Kuhl Consulting Google

J
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Rodrigo Souto Bridget Heaton Jeni Asaba
Head of Customer Advocacy Customer Marketing Lead Sr. Manager, Community
HubSpot Slack Engagement & Advocacy
Jamf

Sarah Schreiner Juliana Roxa Luis Gonzalez
Client Experience Manager Global Customer Manager, Global
ADP Marketing Director Customer Advocacy

SAP Alteryx


https://app.vouchfor.com/GyGOi1xPrw
https://www.linkedin.com/in/rodrigosoutomarketing/
https://app.vouchfor.com/JEXzaHF1mY
https://app.vouchfor.com/public/w/3Om7O2Gw1o
https://app.vouchfor.com/hM4zQwV4q2
https://app.vouchfor.com/pA8ROTTRV1
https://app.vouchfor.com/BA1F32qB12
https://app.vouchfor.com/dISCIvdU1E
https://app.vouchfor.com/liF3Hb0QaE
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Senior Director, Customer & Customer Marketing Manager VP, Customer Experience VP, Marketing Senior Manager,
Field Marketing Netskope Definitive Healthcare TrustRadius Customer Marketing
Mindtickle Amplitude

Customer Reference Director of Customer Marketing Head of Customer Experience VP and Principal Analyst Director of Customer Marketing
Marketing Manager Zylo Check Point Software Technologies Forrester Fortinet
Lenovo
- -
e
| :
Chief Customer Success Officer  Sr. Director, Customer Marketing Global Head of Customer Head of Customer Marketing Director of Customer Marketing
Automic Group Informatica Marketing - Strategic Accounts Snowflake LeanData
Oracle

L 4 v
Head of Customer Marketing Sr. Customer Advocacy Manager Senior Customer Head of Global Customer Director, Customer Marketing
Filevine Workday Advocacy Manager Marketing Wizeline
D2L Dropbox
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Customer Marketing Manager Director, Customer Marketing Sr. Customer Advocacy Manager Customer Marketing Manager Senior Customer
CallRail Experity Netskope Guru Technologies Marketing Manager

CallRail


https://app.vouchfor.com/public/w/evmkXPmMPo
https://www.linkedin.com/in/alana-merdzan-a24347135/
https://www.linkedin.com/in/allastair-meffen-a458431
https://www.linkedin.com/in/allyson-havener/
https://www.linkedin.com/in/alyklinemcgue/
https://www.linkedin.com/in/ajmaschi
https://www.linkedin.com/in/amoodiepeacock
https://www.linkedin.com/in/amitsharon200
https://www.linkedin.com/in/asbills/
https://www.linkedin.com/in/amypang/
https://www.linkedin.com/in/andrew-carrick-bb83b751/
https://www.linkedin.com/in/asevillia
https://www.linkedin.com/in/angela-w-wells/
https://www.linkedin.com/in/ashley-phan-70288b52/
https://www.linkedin.com/in/ashleyscarlett/
https://www.linkedin.com/in/aunalisa/
https://www.linkedin.com/in/bevbarnett/
https://www.linkedin.com/in/biancadelvecchio/
https://www.linkedin.com/in/breebunzel/
https://www.linkedin.com/in/brendalilopez/
https://www.linkedin.com/in/briannaweaver/
https://www.linkedin.com/in/brittneedawson/
https://app.vouchfor.com/public/w/PpTlb6gxva
https://app.vouchfor.com/public/w/Mo1XXxaSYT
https://www.linkedin.com/in/carlyscornforth
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Senior Customer Global Head of Sr. Customer Marketing Manager Senior Marketing Manager, Director, Customer Programs
Advocacy Manager Customer Marketing AttacklQ Offline Community & Advocacy Zerto, a Hewlett Packard
GoCardless Coupa Software HubSpot Enterprise company
Senior Customer Customer Advocacy President Director, Customer Director, Global Customer &
Marketing Manager Strategy Director .Big Sky Communications, Inc Marketing-Advocacy Partner Advocacy
Talkdesk Cisco

Appian ServiceNow

CEO Director of Customer Marketing President / Founder Head of Customer Marketing Senior Manager,
Influitive Forter Point of Reference FullStory Customer Marketing
Clio
Customer Marketing Manager Director of Demand & Senior Practice Director Director of Customer Advocacy Head, Global Customer
Netomi Customer Marketing Influitive Accenture Marketing
CallRail Qlik
Senior Director, Customer Director, Customer Managing Partner Global Customer Marketing Head Of Customer Marketing
and Product Marketing Experience & Advocacy Referential & Advocacy Manager Gong

Progress Software

Paycor GoCardless


http://www.linkedin.com/in/Catherinestaite/
https://www.linkedin.com/in/cindyaitken1/
https://www.linkedin.com/in/danmccall/
https://www.linkedin.com/in/elizabethmanuntag
https://app.vouchfor.com/public/w/8TiNcV2qPg
https://www.linkedin.com/in/charlottelilley/
https://app.vouchfor.com/public/w/2rB3mcdnJG
http://www.linkedin.com/in/david-coates-3596282
https://www.linkedin.com/in/emilypopson
https://www.linkedin.com/in/hamishswood
https://www.linkedin.com/in/christie-vaughan-24474b55/
https://www.linkedin.com/in/colleenmpadnos/
https://app.vouchfor.com/public/w/LzyVBZxbQA
https://www.linkedin.com/in/ericaleepanderson/
https://app.vouchfor.com/public/w/cnUhz6cbcl
https://www.linkedin.com/in/christinamgarnett/
https://www.linkedin.com/in/cstruthers/
https://www.linkedin.com/in/davinwilfrid/
https://www.linkedin.com/in/erinmeismer/
http://linkedin.com/in/hopemascott
http://www.linkedin.com/in/cianaabdollahian
https://www.linkedin.com/in/cristinamelluzzi
https://www.linkedin.com/in/derekbolen/
https://www.linkedin.com/in/gillianjcf/
https://www.linkedin.com/in/jane-menyo-04245246/

Meet the
TOP100 Strategists

#TOP100CMA

r‘ Base

R L

Senior Director, Corporate Customer Advocacy Lead Director of Customer Director Customer Marketing Principal
Communications ServiceNow Engagement & Advocacy 6sense Referential
CloudBees Cohesity

-
Global Advocacy Senior Customer Advocacy Director, Customer Engagement  Director of Customer Advocacy Senior Director,
Communications Lead Program Manager Genesys Similarweb Customer Marketing
Cisco Wiley Avalara

Head of Global Global Head of Customer Success Sr. Strategy and Planning Manager, Content and Director of Customer
Customer Marketing ActiveXchange Lead, Global Advocacy Customer Advocacy Marketing & Advocacy
Adobe Cisco ExtraHop Qutreach

w
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Customer Engagement Community Manager Senior Marketing Manager, Sr. Director of Corporate Senior Director, Customer
Manager FloQast Customer Programs Marketing Marketing
PointClickCare HubSpot Hopin Domo

Director of Customer Advocacy VP Global Customer Global Product Marketing Manager Global Reference VP, Research Director
& Engagement, EMEA Advocacy & Engagement Amazon Web Services Program Manager Forrester
Genesys Genesys Genesys


https://app.vouchfor.com/public/w/Zu93Kn4uhC
https://www.linkedin.com/in/jessica-highsmith-aa427743
http://www.linkedin.com/in/julie-perino-787b892
https://www.linkedin.com/in/kayleighbbateman/
https://www.linkedin.com/in/lara-booth-00595b/
https://www.linkedin.com/in/jeffgabel
https://www.linkedin.com/in/jessica-mitchell-49756a21
https://www.linkedin.com/in/jyoshukla/
https://www.linkedin.com/in/kiely-monteiro/
https://www.linkedin.com/in/leslie-paterson-452575a/
https://www.linkedin.com/in/jenni-adair-6153602
https://www.linkedin.com/in/johannakrogers/
https://app.vouchfor.com/public/w/KFdt0Ibriw
https://www.linkedin.com/in/kinzie-trompak/
https://app.vouchfor.com/public/w/nIdduceB7g
https://app.vouchfor.com/public/w/rwF9gMdNzi
https://www.linkedin.com/in/jonathangoldberg123/
https://www.linkedin.com/in/katie-lockett-78281021/https://www.linkedin.com/in/katie-lockett-78281021/http://
https://www.linkedin.com/in/kristenkaighn/
https://www.linkedin.com/in/lisakaspari/
https://www.linkedin.com/in/jadoyon/
https://www.linkedin.com/in/judyquintana
https://www.linkedin.com/in/katie-smeal-957bb027/
https://www.linkedin.com/in/lacybzimmerman
https://www.linkedin.com/in/lisa-nakano-47a9013/
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Host, Beating The Drum Podcast  Director, Peer Advantage, Global Founder Customer Marketing Manager VP Customer Marketing
& Head of Marketing Customer Advocacy Wings4U Intuit Splunk
Around Teradata Corporation
n | I g
Director of Customer Marketing Customer Marketing Manager Senior Reference Chief Marketing Officer Senior Manager, Customer
Confluent Procore Fulfilment Specialist Vendavo Marketing
Genesys 8x8

Global Head of Customer Advocacy Customer Engagement VP of Growth Marketing Senior Customer Senior Manager, Customer
Temenos Operations Manager Ad Astra Engagement Manager Marketing
Ceridian Genesys Gong

Vice President, Customer & CEO Customer Marketing Director, Global Customer Sr. Director, Customer Marketing
Partner Marketing inEvidence Development Manager Advocacy Nutanix
Talkdesk Crowdvocate Nuance Communications

Customer Advocacy Manager Director of Demand Generation Sr. Director Customer Senior Global Director, Senior Manager, CX, Customer
PointClickCare TripActions Advocacy & Experience Customer Marketing Advocacy and Evidence
Whatfix Trustpilot F5


https://www.linkedin.com/in/margotleong/
https://app.vouchfor.com/public/w/WuduEvJMVb
http://linkedin.com/in/nathaliebar
https://app.vouchfor.com/public/w/3Wsw2ogsFU
https://app.vouchfor.com/public/w/bFrppDbYtL
https://app.vouchfor.com/public/w/GqcNdelGDm
https://www.linkedin.com/in/michaelbeahm
https://app.vouchfor.com/public/w/aexkP7M7cA
https://www.linkedin.com/in/robinhamilton/
https://www.linkedin.com/in/sruthikumar
https://www.linkedin.com/in/mariajahnova/
https://app.vouchfor.com/public/w/eSDVq7lyMv
https://www.linkedin.com/in/nicoledingley/
https://www.linkedin.com/in/ronaaharonson/
https://www.linkedin.com/in/stephanie-roodhouse/
https://www.linkedin.com/in/mariana-koslosky/
https://www.linkedin.com/in/michaelcbernard/
https://www.linkedin.com/in/paige-mummert-56a40125/
https://www.linkedin.com/in/sara-huntley-ccap-ii-074a463/
https://www.linkedin.com/in/taylorcunningham/
https://www.linkedin.com/in/mattdavies4/
https://www.linkedin.com/in/nancy-zimmermann-2309b112/
https://www.linkedin.com/in/patricialalisan
https://www.linkedin.com/in/sara-steffen/
https://app.vouchfor.com/public/w/aSQaGzDbCq
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SVP, Global Customer Success, Head of Customer Advocacy Customer Advocacy Customer Advocacy Lead Customer Marketing Programs
Renewals and Customer Experience ClickUp and Marketing Manager Klaviyo Airtable
Zendesk InVision

”

Head of Global Sr. Customer Advocacy Director of Customer Marketing Director of Customer Director, Customer Evangelism
Advocacy & Operations Manager Numerated Marketing / Head of Customer Marketing
Cisco Hopin GitHub MongoDB



https://www.linkedin.com/in/teresa-anania/
https://www.linkedin.com/in/valerio-battelli-05168989/
https://www.linkedin.com/in/tbeddow/
https://app.vouchfor.com/public/w/dRIGXQqLOy
https://app.vouchfor.com/public/w/fHsIKbZ89k
https://www.linkedin.com/in/victoria-laplante/
https://www.linkedin.com/in/lovevalgeisler/
https://www.linkedin.com/in/virginia-bryant-33910712/
https://app.vouchfor.com/public/w/Pp9tTZkAUs
https://www.linkedin.com/in/yvettetardiff/

you!

We'd like to express our appreciation of this powerful
community for all the support and collaboration in
bringing this vision to life. It's been a ride!

We look forward to future milestones and
collaborations and ask that you keep in mind:
our door is always open.
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